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Group Medicare Insights:
The Humana difference

At-a-glance:  
Humana’s data and reporting ecosystem

By putting information and 
insights into the hands 
of members, providers 
and plan sponsors, 
Humana’s innovative 
data and reporting 
tools help identify gaps 
and opportunities for 

improving member health, which can help 
lower costs for everyone. 

Member tools

SmartSummary

This consolidated monthly report replaces 
individual Explanation of Benefits (EOB) 
mailings, providing comprehensive information 
about benefit usage, such as claims, deductibles 
and dollars spent. SmartSummary helps improve 
member outcomes by providing personalized 
insights and recommending actions for closing 
care gaps. 

MyHealth Summary

A personalized health record, MyHealth 
Summary makes it easy for members to 
manage their health and easily share 
information with their care team.

Plan sponsor tools

PlanCompass

This reporting and analytical tool provides a 
comprehensive snapshot of plan performance, 
including claim utilization information, 
members’ wellness participation and pharmacy 
data. PlanCompass allows plan sponsors to 
identify cost drivers, keep track of trends and 
discover opportunities for improvement. The tool 
also enables plan sponsors to pull utilization by 
geographic filtering.

Provider tools

Population Insights Compass 

A centralized reporting platform that delivers 
a holistic view of patient health, Population 
Insights Compass (PIC) offers providers 
insights into patients’ medical histories as 
well as their physical and social well-being. 
PIC also uses predictive modeling to identify 
social determinants of health and potential 
readmissions, enabling physicians to provide 
better care. 

To learn more, visit Humana Group Medicare
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